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MP ANGERED BY CLOSURE OF ANOTHER RURAL BANK BRANCH  
 
Local MP Corri Wilson has expressed her anger and concern over the planned closure of the 
Clydesdale Bank branch in Cumnock. 
 
The bank are citing ‘a transformation in the way customers choose to bank with us, with the 
number of branch transactions falling year on year and more customers choosing to access 
banking services through telephone, online and mobile channels’, but have so far failed to 
evidence this in relation to the closure of its branch in Cumnock. 
 
The closure of this branch comes hot on the heels of the Bank of Scotland closing its 
Maybole branch, and the Royal Bank of Scotland closing branches in Maybole and 
Dalmellington. In all cases, the move to mobile and online banking is given as a key reason 
for closure, but none of the banks so far have been able to quantify this increased usage in 
specific relation to their rural customers. 
 
Speaking on the closure, Ms Wilson said:  

“I’m hugely disappointed by this news. By claiming that closures are driven by 
increased use in technology, the Clydesdale has failed to understand the challenges 
that its customers in rural areas face when attempting to access digital technology. 
Many of the people affected by this closure will struggle to use online banking due to 
inadequate broadband coverage. 

“The number of rural bank branch closures is deeply concerning. It has a 
disproportionate impact on rural businesses who need good access to counter 
services just as much as urban businesses do, and for personal banking customers it 
means an expensive round trip to bank branches that can be many miles further 
away.  

“This branch closure in Cumnock is the latest in a long list of closures across my 
constituency by various banks including the Bank of Scotland and the Royal Bank of 
Scotland and I am far from convinced that the banks have given full consideration to 
different ways of operating that could retain local branches.  

“Although basic banking at a Post Office is welcome, it won’t compensate for the loss 

of a bank, as the communities of Maybole and Dalmellington can testify. This is a 

serious loss of a valuable local facility that will penalise the poor, the elderly and the 

disabled. I am seeking assurances from the Clydesdale Bank that support will be 

given to existing branch staff facing redundancy, and pursuing a firm commitment to 

protect local access to cash and banking facilities.” 
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