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NEW REPORT HIGHLIGHTS FLAWED UNVIERSAL CREDIT 
SYSTEM 

 
A new report by Citizens Advice Scotland has highlighted a series of flaws ‘inherent’ 
to the design of Universal Credit, with vulnerable people likely to suffer if the UK 
Government fail to fix their botched welfare reform. 
 
Design challenges identified include a six-week wait to receive a first payment, 
claimants being forced onto single monthly payments, the effect of sanctions, and a 
primarily online system when around a fifth of users struggle to access the internet. 
These issues are compounded by problems with the Universal Credit Helpline, 
including a lack of a Freephone number, delays in processing claims and teething 
problems with the Real Time Information system from employers. 
 
While the roll-out of Universal Credits has been plagued by problems, the situation is 
set to get worse with the introduction of the numerous changes made to elements of 
Universal Credit by the UK Government’s 2015 Budget and Autumn Statement, the 
unknown impact of ‘in-work conditionality’ for claimants, and the devolution of some 
administrative functions to the Scottish Government. 
 
Speaking on the findings, Corri Wilson, MP for Ayr, Carrick & Cumnock, said:  

“This report highlights serious concerns around both the design and the 
implementation of Universal Credit – and these come from the real-life 
experience of the rollout so far. I have highlighted many of these issues with 
the Government over the last few months because of problems I am seeing in 
the constituency, but there seems to be little desire on their part to change 
course.  
 
“I am still waiting on a response from Priti Patel, Minister of State for 
Employment, about the impact of South Ayrshire Council’s library closures on 
rural claimants when it comes to applying for Universal Credit and meeting the 
online job search requirements. If the UK Government continues their tradition 
of refusing to listen to the evidence on welfare then low-income families here 
in Ayrshire will needlessly suffer.” 
  

 


