
 

 

 

PRESS RELEASE: IMMEDIATE USE 
 

Corri Wilson MP leads drive to tackle Ayrshire Council Tax arrears   
 
Council Tax Advisors joins MP to offer free advice to vulnerable families 
 
Ayrshire families in crisis over Council Tax arrears are invited to attend a special advice surgery in 
Ayr on November 25 hosted by Corri Wilson MP for Ayr, Carrick and Cumnock and Council Tax 
Advisors (CTA), a not-for-profit organisation that mediates with Councils to agree sustainable 
repayment solutions. 
 
Council Tax debt is one of the fastest growing consumer debt problems in the UK - some six 
million people or 1-in-10 households have Council Tax arrears and the total owed is more than £1 
billion and rising. Research shows that more than half of people in arrears are families with 
children who are struggling to make ends meet against a backdrop of welfare cuts, wage freezes, 
zero-hour contracts and the rising cost of living. 
 
SNP MP Corri Wilson invited Council Tax Advisors to her constituency office in Ayr to provide free 
advice to people in arrears. Wilson, a member of the All Party Parliamentary Group for Debt and 
Personal Finance, arranged the surgery after consultation with CTA which specialises in helping 
vulnerable people reach affordable solutions to resolve Council Tax debt and mediates directly with 
councils and sheriff officers on clients’ behalf.  
 
CTA has advised more than 250,000 people on Council Tax debt, helping to broker sustainable 
repayment agreements rather than short-term fixes that can lead to more problems. It was 
established four years ago by Chris Richards to provide free expert advice to people facing serious 
problems, including enforcement action as a result of Council Tax debt. Richards had personal 
experience of stressful encounters with authorities and enforcement agents over Council Tax debt 
and set up CTA to assist others in similar situations.  
 
Corri Wilson MP for Ayr, Carrick and Cumnock said: “Many families in Ayrshire are under 
immense financial and emotional pressure right now and struggling to pay essential bills like 
Council Tax. It’s important for people to seek expert help sooner rather than later because arrears 
can lead to serious financial consequences. I’d encourage anyone worried about Council Tax debt 
to come to our surgery on November 25.” 
 
Chris Richards, Founder and Head of Client Services at Council Tax Advisors said: “It’s scary 
when arrears and charges begin mounting up and you can’t see a way out. CTA can work out a 
realistic and affordable repayment plan and negotiate with the Council or Sheriff Officers on your 
behalf.  The CTA approach has proven far more successful in recovering debt than enforcement 
action which causes huge stress but in 80% of cases doesn’t actually recover any money.” 
 
CTA has forged constructive relationships with Councils across the UK, resulting in benefits to both 
council finances and people in financial difficulty. CTA assists councils in introducing practical ways 
to deal responsibly with vulnerable debtors while its emphasis on sustainable repayment solutions 
helps to minimise Council Tax arrears and maximise revenue for vital services. 
 
The Council Tax Surgery takes place on Friday November 25 at 1000 at Corri Wilson’s 
constituency office, 45a Fort Street, Ayr, KA7 1DG. Anyone who cannot attend but would like to 
speak to the CTA team in confidence about Council Tax debt can call the CTA helpline on 0141 
536 0184 or email help@counciltaxadvisors.co.uk. 
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About Council Tax Advisors (CTA) 
 
Council Tax Advisors was established four years ago as a not-for-profit organisation by Chris 
Richards to provide free expert advice to people facing serious problems, including enforcement 
action, as a result of Council Tax debt. Richards had personal experience of stressful encounters 
with authorities and enforcement agents over Council Tax debt and set up CTA to assist others in 
similar situations.  
 
CTA employs specially-trained staff to help people resolve urgent issues arising from Council Tax 
arrears, offering immediate support if they are subject to Liability Orders and visits from 
enforcement agents. It offers a comprehensive Financial Health Check to enable people to find a 
sustainable solution. CTA has provided advice and support on Council Tax debt to more than 
250,000 people and has mediated on clients’ behalf with leading enforcement agents (bailiffs and 
sheriff officers) as well as with many Councils across the UK. CTA is headquartered in 
Gloucestershire but deals with Councils and Council Tax debt in Scotland, England and Wales. 
  
The organisation is funded by private sector partner Carrington Dean, an independent financial 
advice and solutions group headquartered in Glasgow that is committed to supporting CTA’s work 
to assist people in crisis as a result of Council Tax debt. Carrington Dean provides expert advice 
on the complete range of debt solutions available UK-wide, including the Debt Arrangement 
scheme, Individual Voluntary Arrangements, Debt Relief Orders, Bankruptcy and Protected Trust 
Deeds. It was appointed by the Accountant in Bankruptcy as lead member of the Payment 
Distribution panel for Scotland’s statutory debt solution, the Debt Arrangement Scheme (DAS).  
 
For more information: https://www.counciltaxadvisors.co.uk/scotland/ 
 
 
About Corri Wilson MP (SNP) 
 
Corri Wilson MP represents the constituency of Ayr, Carrick and Cumnock, following her election in 
May 2015.  Born in Ayr, Corri has lived and worked throughout the constituency all her life. She is 
a member of the All Party Parliamentary Group for Debt and Personal Finance. 
Contact:020 7219 8781 (Westminster) Email: corri.wilson.mp@parliament.uk 
Tel: 01292 288 623 (Constituency office Ayr) 
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Background on Council Tax Debt: 
 
 • Council Tax arrears across the UK are in excess of £1 billion and rising 
 • Around 1 in 10 UK households or 6 million people are in Council Tax arrears 
 • Enforcement action is rising, causing distress to vulnerable individuals and families 
 • Enforcement action by councils to recover Council Tax Arrears is largely ineffective - on 

average 80% of liability orders are returned unpaid. 
 • The majority of people who enter mediation with Council Tax Advisors begin making 

payments 
 • Mediation and debt advice are more effective than enforcement in tackling Council Tax 

arrears  
 • Council Tax Advisors is a not-for-profit organisation that provides a free service to all clients 
 
The need for Council Tax Advisors’ specialist free services is growing as combination of higher 
living costs, stagnant wages, benefits and welfare reforms and cutbacks, have left many families 
struggling to pay essential bills such as Council Tax. The abolition of the Money Advice Service 
and pressure on the resources of other third sector organisations means that Council Tax Advisors 
fills a critical gap for the growing number of citizens seeking help with Council Tax debt. 
 
Increased pressure on Council budgets and the ongoing impact of the abolition of centralised 
Council Tax benefits, have also contributed to a worsening Council Tax arrears situation. Council 
Tax arrears across the UK reached more than £1 billion last year and are continuing to rise 
sharply.  
 
Councils are increasingly resorting to liability orders and bailiffs to tackle arrears which has 
resulted in increased demand for our services. The CTA approach to resolving Council Tax debt 
has proven to be a more effective approach both to helping people tackle arrears and in ensuring 
Councils can minimise arrears. The majority of liability orders are not effective in recovering unpaid 
tax - an estimated 80% are returned unpaid.  
 
By contrast, Council Tax Advisors mediation service has helped the majority of clients to reach 
repayment agreements on Council Tax arrears. This avoids stressful situations and the added 
burden of court-imposed costs and dealing with enforcement agents. We provide practical 
solutions that enable all parties to move forward. 
 
Research reports on Council Tax Debt 
 
https://www.stepchange.org/Portals/0/documents/media/reports/Council-tax-debt-report-2015.pdf 
 
https://www.citizensadvice.org.uk/about-us/policy/policy-research-topics/debt-and-money-policy-
research/catching-up/ 
 
http://www.moneyadvicetrust.org/SiteCollectionDocuments/Research%20and%20reports/Council%
20tax%20arrears%20and%20enforcement%20V7.pdf 
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