
GOVERNMENT GIVES ASSURANCES ON JOB SEARCH 
DIFFICULTIES FOR RURAL COMMUNITIES 

 

The UK Government has given local MP Corri Wilson assurances around rural 

constituents meeting job search requirements. 

 

Many Job Seekers Allowance and Universal Credit claimants rely on local libraries 

for access to computers and the internet in order to meet their job search 

requirements. Failure to meet these requirements can result in claimants being 

sanctioned and losing benefits. Following South Ayrshire Council’s decision to close 

some rural libraries, Ms Wilson wrote to the Department for Work and Pensions 

seeking clarity for those claimants who have been impacted by the withdrawal of this 

access. 

 

Minister for Employment, Priti Patel MP has now agreed that, while claimants are 

required to provide evidence of their job search activities, Work Coaches will take 

local factors around access to the Universal Jobmatch site into account when setting 

requirements, and that all such requirements will remain ‘reasonable and current’. 

“Any mitigating circumstances will be considered and Work Coaches can use their 

discretion including, where necessary, help with travel expenses,” she said. 

 

Speaking on the Minister’s response, Corri Wilson, MP for Ayr, Carrick & Cumnock, 

said:  

“I am pleased the Minister has acknowledged the difficulties faced by rural job 

seekers, especially those affected by library closures. The requirement to log 

into the Universal Jobmatch site on a daily basis is just not viable for people 

who have to travel long distances to find a computer with internet access. 

 

“While many of us take online access for granted, some of our more rural 

communities struggle to muster mobile phone signals and WiFi access. When 

choosing between heating and eating, paying for home broadband can be 

pretty low on your list of priorities. Once the Council started shutting rural 

libraries, some benefit claimants were left in danger of falling foul of the strict 

job search rules imposed to satisfy this Government’s austerity drive. 

 

“I would urge any job seekers affected by a lack of access to the internet to 

discuss their situation with their Work Coach as soon as possible to ensure 

they are not needlessly penalised.” 


