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 ‘BUS AND TAXI COMPANIES MUST DO MORE FOR THE BLIND’ SAYS CORRI 
WILSON 

 

Corri Wilson MP has heard from the Guide Dogs charity about the importance of disability 
equality training for taxi drivers and audio-visual announcements on buses in Westminster 
this week. 
 
Although illegal under the Equality Act 2010, 3 in 4 assistance dog owners have been 

refused entry to taxis and businesses during the last year, with taxi and minicabs reported 

as the worst offenders. Meanwhile, 7 in 10 passengers with sight loss have been forgotten 

on a bus. For a sighted person missing a stop is an annoyance, but for someone with sight 

loss, it is potentially dangerous. 

The SNP MP for Ayr, Carrick and Cumnock supports Guide Dogs’ proposal to make buses 
accessible for everyone and to make disability equality training a requirement for taxi and 
minicab drivers to obtain their licence. Earlier this year the SNP called on the UK 
government to make sure all new buses are talking buses, which provide audio-visual “next 
stop” and “final destination” announcements, calling it a “life-changing” move. As a result of 
Guide Dogs’ campaign, the UK government has acted to include this proposal into the Bus 
Services Bill. 
 
Corri Wilson MP commented: 
 

“I was shocked to learn how often blind people miss their stop because they do not 
know where they are. The Bus Services Bill is the biggest reform of buses since the 
1980s so it is a unique opportunity to make sure that blind people can use buses 
safely too. I’m delighted that the UK government has listened and included talking 
buses in the bill. 
 
“The emotional impact of facing discrimination when using taxis and public transport 

takes a significant toll on disabled people. It can lead to a loss of independence and 

confidence and make it more difficult to secure employment and undertake everyday 

activities. To stop this from happening, drivers need a full understanding of the rights 

of disabled people and the appropriate training.” 

….ENDS 
 

Notes: 
1) A picture of Corri Wilson MP with Guide Dogs is attached 
2) The Guide Dogs for the Blind Association provides independence and freedom to thousands 

of blind and partially sighted people across the UK through the provision of guide dogs, 
mobility and other rehabilitation services. It campaigns for the rights of those with visual 
impairments. Guide Dogs is working towards a society in which blind and partially sighted 
people enjoy the same freedom of movement as everyone else. 

 


